
VIDEO SURVEILLANCE 

INFORMATION ON THE PROCESSING OF PERSONAL DATA UNDER REGULATION (EU) 2016/679 OF THE 

EUROPEAN PARLIAMENT AND COUNCIL 

Pursuant to and for the purposes of Article 13 of Regulation (EU) No. 2016/679 (hereinafter "GDPR"), as well as the Provision 

of the Guarantor for the Protection of Personal Data on Video Surveillance of April 8, 2010, we inform you that the personal 

data you voluntarily provide to ITALO - Nuovo Trasporto Viaggiatori S.p.A. (hereinafter referred to as the "Data Controller" or 

"Italo") will be processed in compliance with current legislation on the protection of personal data and, in any case, with the 

principles of fairness, lawfulness, transparency, and respect for your rights. 

1. Categories of Personal Data Processed 

Italo will process images related to your person. 

2. Purpose, Legal Basis for Processing, and Legitimate Interests Pursued 

The use of cameras is aimed at protecting the safety of Italo’s personnel and individuals accessing video-monitored areas, as well 

as safeguarding the company’s property and assets from potential assault, theft, robbery, vandalism, and other illegal activities. 

In any case, your personal data will be processed without the need for your consent, pursuant to Art. 6(1)(f) of the GDPR, for the 

pursuit of the legitimate interests of the Data Controller. 

3. Method of Processing 

Individuals will be appropriately notified of the presence of image detection and recording systems through signage placed in 

the vicinity of video surveillance areas, in accordance with Annex 1 of the General Order of April 8, 2010. Images are captured 

exclusively by specially trained personnel responsible for supervising company premises and are recorded and stored on the 

company server. Access to recorded images is restricted exclusively to personnel authorized by the Data Controller. 

4. Recipients or Categories of Recipients of Personal Data 

The images are not communicated or disseminated outside the Data Controller’s facility, except as part of investigative and 

security activities at the request of authorities and/or the judicial police. 

5. Criteria for Data Storage 

The data concerning you will be retained for a period of 7 days for territorial sites and 24 hours for onboard trains, following 

which it will be deleted or overwritten, subject to specific requirements for extended storage if requested by authorities and/or 

the judicial police. 

6. Privacy Rights of the Data Subject 

You have the right to exercise, at any time and within the limits set forth in Articles 15-21 of the GDPR, the following rights 

concerning your data: 

• Access (Art. 15 GDPR), including the right to obtain a copy of your personal data, provided that the rights and freedoms of 

others are not affected; 

• Rectification (Art. 16 GDPR); 

• Erasure (Art. 17 GDPR); 

• Restriction of processing (Art. 18 GDPR); 

• Data portability (Art. 20 GDPR), meaning the right to obtain from the Data Controller data in a structured, commonly used, 

and machine-readable format for transmission to another Data Controller, if technically feasible; 

• Objection to processing (Art. 21 GDPR). 

We remind you that pursuant to Article 77 of the GDPR, you may lodge a complaint with the Guarantor Authority in case of 

violation of the current legislation on the protection of personal data, following the procedures and directions published on the 

Authority’s official website at www.garanteprivacy.it. 

7. Data Controller, Data Processors, and Data Protection Officer 

The Data Controller of your data is ITALO - Nuovo Trasporto Viaggiatori S.p.A., with its registered office in Rome (RM), Via 

Casilina 1, in the person of the legal representative pro tempore. Any requests relating to personal data processed by ITALO - 

Nuovo Trasporto Viaggiatori S.p.A. may be sent to the registered office of the Company or to the e-mail address 

privacy@ntvspa.it. 

The updated list of Data Processors is available at the Company and can be accessed through a special request made as indicated 

above. 

The contact information for the Data Protection Officer (DPO) is dpo@ntvspa.it. 

This policy will be subject to updates. ITALO therefore invites users who wish to know how ITALO processes personal data 

collected by ITALO to periodically visit this page. 

This is an English courtesy translation of the original documentation prepared in Italian language. Please consider that only the 

original version in italian language has legal value. 

Data Controller 

ITALO - Nuovo Trasporto Viaggiatori S.p.A 
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